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https://dcj71ciaiav4i.cloudfront.net/95511DB0-03C3-11EC-987F-DD6A7ED7D037/5.lab4/1_setup-ctiadapter.html
https://amazon-connect.github.io/amazon-connect-salesforce-cti/docs/lightning/notices
https://www.youtube.com/watch?v=cV-YpOlfhxM
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