Safety and Compliance Information for Amazon
WorkSpaces Thin Client Device

IMPORTANT PRODUCT INFORMATION
AUse Responsibly. Read all instructions and safety information before use.

AFAILURE TO FOLLOW THESE SAFETY INSTRUCTIONS COULD RESULT IN FIRE,
ELECTRIC SHOCK, OR OTHER INJURY OR DAMAGE.

ASTRANGULATION HAZARD
Children have strangled in cords. Keep cords out of reach of children.
Maintaining Your Amazon WorkSpaces Thin Client Device

Do not use your Amazon WorkSpaces Thin Client Device or accessories (collectively referred to as
"the device" or "devices") near sinks or other wet locations. Take care not to spill any food or liquid
on your devices and do not put any object filled with a liquid, such as a vase, on or near your
devices. If your Amazon WorkSpaces Thin Client Device does get wet, carefully unplug all cables
without getting your hands wet and wait for the device to dry completely before plugging it in again.
Do not attempt to dry your devices with an external heat source, such as a microwave oven or hair
dryer.

Only handle your devices with clean hands. Clean your devices only with a soft cloth that is slightly
damp with water and a touch of rubbing alcohol; be careful not to wipe it with anything abrasive or to
use any harsh chemicals. Don't expose your devices to steam or extreme heat or cold. For example,
do not install your device near any heat sources such as space heaters, heater vents, radiators,
stoves, or other things that produce heat. Store your Amazon WorkSpaces Thin Client Device in
cool, dust-free areas out of direct sunlight.

Use of third-party accessories may impact your device’s performance. In limited circumstances, use
of third party accessories may void your device’s limited warranty. In addition, use of incompatible
third-party accessories may lead to damage to the device. Read all safety instructions for any
accessories before using with your Amazon WorkSpaces Thin Client Device.

Do not expose your device or adapter to liquids. If your device or adapter gets wet, carefully unplug
all cables without getting your hands wet and wait for the device and adapter to dry completely
before plugging them in again. Do not attempt to dry your device or adapter with an external heat
source, such as a microwave oven or a hair dryer. If the device or adapter appear damaged,
discontinue use immediately. Use only accessories supplied with the device to power your device.
To avoid risk of electric shock, do not touch your device or any wires connected to your device
during a lightning storm. Do not force the power adapter into a power outlet. If the power adapter or
cable appears damaged, discontinue use immediately. Do not plug multiple electric devices into the
same wall socket. Overloading a socket can cause it to overheat and may result in a fire.

If you wish to turn off your Amazon WorkSpaces Thin Client Device, press and hold the "action"
button for at least 10 seconds. To turn your Amazon WorkSpaces Thin Client Device back on, press
the "action" button. If you wish to stop power from flowing into your device, unplug the power
adapter.



Other Safety Considerations

e A small percentage of people may be susceptible to blackouts or seizures (even if they
have never had one before) when exposed to flashing lights or light patterns, such as
when watching videos. If you have experienced seizures or blackouts or have a family
history of such occurrences, you should consult a doctor before watching videos.

e Discontinue use of your device and consult a physician if you experience headaches,
blackouts, seizures, convulsion, eye or muscle twitching, loss of awareness, involuntary
movement, disorientation, or other discomfort. To reduce risk of these symptoms avoid
prolonged use, use your device in a well-lit room, and take frequent breaks.

e Handle your device and its accessories with care. Your device or its accessories may
have pointed edges which can lead to scratches, cuts, or other physical injury.

e Small parts contained in your device and its accessories may present a choking hazard
to small children.

e Your device is shipped with an AC adapter. Your Amazon WorkSpaces Thin Client
Device should only be powered using the AC adapter included with the device.

o If the adapter or cable appears damaged, discontinue use immediately.

e Power adapter designed only for use with Amazon WorkSpaces Thin Client Device.

e Your Amazon WorkSpaces Thin Client Device may get hot during normal use. To
reduce the effect of the warming, place your Amazon WorkSpaces Thin Client Device on
a heat resistant surface. If you find the device has become hot to the touch, unplug
power and let it cool down for a few minutes before handling.

o Install your power adapter into an easily accessible socket-outlet located near the
equipment that will be plugged into, or powered by, the adapter.

e When this device is plugged into an electrical socket-outlet, unplugging this device will
disconnect it from the AC mains supply. Only plug this device into an easily accessible
socket-outlet. Devices with a power cord must be located near the socket-outlet.

Using Amazon WorkSpaces Thin Client Device Around Other Electronic Devices

The Amazon WorkSpaces Thin Client Device generates, uses, and can radiate radio frequency (RF)
energy and, if not used in accordance with its instructions, may cause interference to radio
communications and electronic equipment. External RF signals may affect improperly installed or
inadequately shielded electronic operating systems, entertainment systems, and personal medical
devices. While most modern electronic equipment is shielded from external RF signals, if in doubt,
check with the manufacturer. For personal medical devices (such as pacemakers and hearing aids),
consult with your physician or the manufacturer to determine if they are adequately shielded from
external RF signals.

FCC Compliance

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) This device must accept any
interference received, including interference that may cause undesired operation.

This device should be installed and operated with at least 20 cm between the radiator and your
body.

NOTE: This device has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This device generates, uses and can radiate
radio frequency energy and, if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no guarantee that interference will
not occur in a particular installation. If this device does cause harmful interference to radio or



television reception, which can be determined by turning the device off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:

o Reorient or relocate the receiving antenna.

e Increase the separation between the equipment and receiver.

e Connect the equipment to a socket on a circuit different from that to which the receiver is
connected.

e Consult the dealer or an experienced radio/TV technician for help.

Pursuant to Section 15.21 of the FCC rules, changes or modifications to a device by the user that
are not expressly approved by the party responsible for compliance could void the user's authority to
operate the equipment.

The Amazon WorkSpaces Thin Client Device and its included accessories meet the FCC Radio
Frequency Emission Guidelines. Information on this device is on file with the FCC and can be found
by inputting such device’s FCC ID into the FCC ID Search form available at
https://www.fcc.gov/oet/ealfccid.

The output power of the radio technology used in the device is below the radio frequency exposure
limits set by the FCC. Nevertheless, it is advised to use the device in such a manner that minimizes
the potential for human contact during normal operation. The Amazon WorkSpaces Thin Client
Device should be installed and operated with at least 20 cm between the radiator and your body.

The party responsible for FCC compliance is Amazon.com Services, Inc. 410 Terry Ave. North,
Seattle, WA 98109 USA. If you wish to contact Amazon, visit
www.aws.amazon.com/workspaces/thin-client/terms/.

Device Name: Amazon WorkSpaces Thin Client Device

Model: GA5Z9L

UK and EU Conformity

Hereby, Amazon.com Services, Inc., declares that the radio equipment type GA5Z9L is in
compliance with Directive 2014/53/EU and UK Radio Equipment Regulations, RER 2017 (S.1.

2017/1206). The full texts of the declarations of conformity are available at the following internet
address: www.aws.amazon.com/workspaces/thin-client/terms/.

RF Exposure Compliance

In order to protect human health, this device meets the thresholds for exposure of the general public
to electromagnetic fields according to Council Recommendation 1999/519/EC. This device should
be installed and operated with at least 20 cm between the radiator and your body.

Recycling Your Device Properly
In some areas, the disposal of certain electronic devices is regulated. Make sure you dispose of, or

recycle, your device in accordance with your local laws and regulations. For information about
recycling your device, go to www.aws.amazon.com/workspaces/thin-client/terms/.
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Device Specifications

Device Name
Model No.
Electrical Rating

Operating
Temperature

Year of Manufacture

External Power
Supply Efficiency

Maximum Power
Idle State Power
Sleep Mode Power
Off Mode Power
Noise Levels

Power Management
Timing

Test Parameters for
Measurements

Measurement
Methodologies

Amazon WorkSpaces Thin Client Device
GAS5Z9L

12 VDC, 1.25A

0 to 35°C

2022

> 85% in active mode

4.17TW

2.555W

2.078 W

0.142W

Ripple voltage: 100 mVp-p

After 15 minutes, device will go into standby mode and
display will turn off.

Voltage: 115V ac at 60 Hz
Maximum total harmonic distortion: 2.0%
Further electrical testing information available upon

request

ENERGY STAR Final Test Method for Computers, Rev.
October 2019

US CEC: California Code of Regulations, Title 20,
Division 2, Chapter 4, Article 4. Appliance Efficiency
Regulations, Sections 1601 through 1609

CTA-2043, Set-top Box (STB) Power Measurement,
Rev, Aug-2013

Legal Terms

Please read the terms found at www.aws.amazon.com/workspaces/thin-client/terms/.
Device is covered by a One Year Limited Warranty. Details are available at
www.aws.amazon.com/workspaces/thin-client/terms/.



http://www.aws.amazon.com/workspaces/thin-client/terms/
http://www.aws.amazon.com/workspaces/thin-client/terms/

Additional Information

The device is intended for commercial use only; it is not intended for individual consumer or
household use. An AWS Account is required to use the device. You can find the Terms of Use,
Limited Warranty, instructions for using the device, customer service contact information, and other
applicable terms and device information at www.aws.amazon.com/workspaces/thin-client/terms/.



http://www.aws.amazon.com/workspaces/thin-client/terms/
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