UTOFRIFHREADH TRIEINFTS  RFRIRERZORKREHREDEICER.
A= FENFETLEHE FIROBNIZEDIGERZEL) . RERMNEBELET,

Amazon Quick—EZXLARIJLTFHT1)—A b
RA&REH: 20264£6 548

ZAAmazon Quick H—E XL AN JLTH1)—AUR(TSLAL (&, Amazon Quick (TQuick]) @ FI| A (Z3#
RAEINZAEHTHY. QuickEFERTIET7HIUMERIEREINS, ASLADZHEHLE. AWS
HWRIR—=TF )= A bFEREFABIZESIARY—ERDOFBISEHAIN Lt EFAE LR D
DEH (TR ) ORAEHOMICEHENHDIES L. HhHDEEEOEHBEICEAL TD A, ASLAD
LHEHEI BRSNS, KSLAIZEWTHERTSAE (EXTIEAXFETHREDILD) D536, E&
NTWEWEDIE, KEZUTEDONEEKREETHLDET S,

SLA

AWSIZ, FAWSY—2 3> DQuickZ ., B A DFRHARICENT, UTORIZTY ARBREETH
FATTREIZT %71=6 . Bk L & B A% 5 (TQuick SLAL) . QuickSLAZ & 1=S7E MG S | F
REIUTOESYY—ERILOYMEZITIASIENTES,

A= H—ERILIYHE
99.0%LAE . 99.9% Kk 10%
99% K. 95.0% UL 25%
95% K ifki 100%

H—ERILDyk

H—ERILUYME, SLA(RE T BI5E) Aimi-SniEh o= ARFERBAMIZONT, EEER (T
AWSH—T 3V AT, QuicklZH LFIREN X o=HEREBEDERLLTEHESIND,

H—ERILOYME, QuicklZDWTESRFBFRENSZILWNCHL TOABERENS, BT ZDH
BITEWT, FIARTREAFEEL-BERAR OO ORICRIAENERLIZILDYNh—RIC
HLT H—ERILOYNERITT HENTESD, Y—ERILOURE, FIAFIZHL, AWSHLIR
EEDMDIILNERITHERZEZDHLD TGN Y—ERILDVME, T %A RF KM
DHBZILDVEEEEN1KNIL (81 USD) EHADIEEDHERAIN ., EiTENd, Y—ERILDY
MIFEETEY . FMDTHAVUMIFEATHIEETEGN  REZWIZAHEDRENELRY .
QuickDIRHIZH T, BHICEDFATRTRE, /T —T UV RADFEIT. TOMTBITANELT:
HE. FIAE O - DHAMLERCE L. ASLAOZHEHICH VY —ERIL DY (RET 515
BIEZRITMAHIETH D,

ILOYLDERE S U LT
Y—ERILOYNEZITEAIZIE, AWSYR—bt  3—Cr—REERTHIEICEY  FER(IT

AMZRHTIBENH D, FIREBEE. A1V TUMELER 2EIBOFEKRPBMORBETIZ, LTD
BHRERZTILOYRD) VTR E B ITIRHE LT IEESR,



https://aws.amazon.com/agreement/
https://aws.amazon.com/agreement/
https://aws.amazon.com/support/createCase?type=account_billing

UTOFRIFHREADH TRIEINFTS  RFRIRERZORKREHREDEICER.
A= FENFETLEHE FIROBNIZEDIGERZEL) . RERMNEBELET,

1. #4I1ZTAmazon Quick SLA Credit Request - Claim (Amazon Quick SLAZL vk TR
b-FEKR)IELVDOXE

2. MAELERTIZFAFRAAOTUID B

3. FIAENY—ERILDYNEERTIRMERDERT A VILELTAWS)—23>

4. IZ5—%#RHL.AAELNERTLIFELZEMTEHVIIRANAT ELUZDMDIER

R IGIRET- XD BV EHRIL T IZ YR (*) TEEMA S L,

BASNASLAICE DCERAEN THA L BN EEL-HE . AL FIREDIIT R+
LHNEZEL-AORFERYPMAICFI BB —ERILOIMERETT S,

EREAEHBLTUIIRNESLUZOMOEREREL A1 FIREEY—ERIL Db
ERITMHERIE RS,

Quick SLASEIE

SLAIZ. LT DHE. LWHESQuickDFIFAFAKREE, FIEEHLIER T FIEZ DD Quick® /N
T+—Y AL OBREICHERSNGL, () FRAIMABBRFFQUICkDERERRAEZBZ 5104
—3 IR T OERE LISBEETIMEZET . BHOAEBMIRORIIHEVWERICERT 555,
(N FIEEOEAELIEITMEAICSERT 51545, (i) AWSH A FdDAmazon Quick 1 —H—HAKIZ
REHSNIHREFIEICR>TOENWILIERTSEHEE. (MAAZFDEE. VIV 7HLLITZD
thDTo/a0—ICREET HIHEE. FzE. (V) REKIZH-ST=. QuickzFIAT ST REDEFDEF
HH LI TICERT 5156, 210 ARMBREBEOHEICEASNIZERUSN O ERH T HMEIC
HEXBEZTWAISEICIE, YHFZFOHEHEIZEVT. MWIERZEELTH—ERILID YN EH
T3 BIENTES,

it

o [H—ERILIYRIEIK, RHEELDTHIUMIILOYEENS, FTRROBEICKYETES
NERILETOILDYRELS,

o FIEMNAWSY—T3> Dl AMFEE X, ARERBBEICHITHTRTOSLEA 22—
IWOTRAEEFEHLTEHET S, ARREEDBIE T, Quick SLABRNEIE (LUTIZER)
[CEEFIEEENISERT 57 0321 LEBRNT B,

o TATAMIIE. QUikIZE>TIS—(UTICER) NRLETLHILLNESN, TREDI=Y
JENT-QUICkDHEBED A IZBEET B IITRAN LLTICER) DEIEZE. 5HBD A 2—\
IWEIZHET B, FREDSHED A EZ—NILIZY O T ANE TN E=IEE . FDAUE
—/\ILIF100%FI FARIBETHHEBESND,

o TYHITREjEIX, Quick)Y—RD Iz THAR—2O—K | Ff=[FGetDashboardEmbedUr!
APIZEEMUHE T ZEIZLDQuick APIOREUEHLELS,

o [I5—&lE,500FIE503DITZ—a—FARIND VIR ELS,


https://docs.aws.amazon.com/quick/latest/userguide/what-is.html

	Amazon Quickサービスレベルアグリーメント
	最終更新： 2026年6月4日
	SLA
	AWSは、各AWSリージョンのQuickを、毎月の請求期間において、以下の表に示す月間稼働率で利用可能にするため、商業上合理的な努力を払う（「Quick SLA」）。QuickがSLAを満たさない場合、利用者は以下のとおりサービスクレジットを受け取ることができる。
	サービスクレジット
	クレジットの請求および支払手続
	Quick SLA除外事項
	定義


