
Make more informed 
decisions with 
data-driven insights
AWS conducted a global survey to understand how small and 
medium businesses (SMBs) are using their data and where the 
opportunities to gain even more fresh insights lie.

An opportunity for growth

90% 58% of SMBs surveyed 
say they are not investing 
in data to drive growth.

90% of SMBs surveyed 
say they are modernizing 

their approach to data 
management

58%

42%
of SMBs that are investing in data to drive growth, are focused on:

Where SMBs are investing

New products, services and markets

Improving existing products and services

Improving productivity and efficiency

Driving business growth in new markets

Driving sales and marketing

Reducing costs
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Don’t know what insights their data could provide

Without understanding the value of data, it’s difficult 
for SMBs to use it. Here's what is holding them back:

don’t understand the ROI analytical tools could 
deliver

don’t even trust their own data

Overcoming challenges

35%

65%
of respondents that have migrated their data to the 
cloud are using cloud-based analytics.

have an opportunity to gain insights from their data.

Cloud is more than storage

An opportunity for insight

*Amazon Web Services surveyed more than 800 C-suite executives, VPs, and directors from small and 
medium businesses (SMBs) across the globe in order to understand how they are using data. AWS SMB 
Global Trends Survey, December 2022.

Learn how your business can make more informed, data 
driven decisions with the cloud.

Businesses of any size can reap the 
benefits of cloud-based analytics

Download the eBook “Unlock the Power and Potential of Data”

https://aws.amazon.com/smart-business/unlock-the-power-and-potential-of-data-form/?trk=bbab5f60-f03d-4d89-9583-77d13bddc3da&sc_channel=el

