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Amazon Panorama Appliance（Hub）安全与合规信息   

负责任地使用。在使用 Amazon Panorama Appliance（Hub）及其电源适配器等配件（以下简称

“设备”）之前，请阅读所有说明和安全信息。在使用 Amazon Panorama Appliance（Hub）时，请

按照所有说明进行操作并注意所有警告。保留本文档以备参考。  

人身安全预防措施  

  警告！本产品仅用于商业用途，不适合家庭使用。  

 警告！本产品经测试为合格产品（在使用随附电源线的情况下）。为确保符合法规和安全要

求，请仅使用本产品随附的电源线。   

 警告！请勿打开本产品。请勿改造、更改、逆向工程、篡改或维修本产品。除了快速入门指南

中涵盖的保养外，不要进行任何保养。   

  注意！安装本产品时，请检查并遵守适用的安全规定。您全权负责将本产品安全地安装在任

何设备或机架组件上。 

产品保养说明 

注意：不遵守这些安全说明可能会导致本产品损坏或失去保修资格。  

保持本产品干燥。   

请勿在靠近水源的地方使用本产品，或将装有液体的物体（如玻璃杯或花瓶）放在本产品上，或

将本产品暴露在液体或湿气中。本产品不小心被弄湿后，请用干手小心拔下所有电缆，等待产品

完全风干后再充电。请勿用外部热源烘干本产品。请勿在靠近水源的地方或极度潮湿的环境下为

本产品充电。 

请勿将本产品暴露在极端温度下。   

请勿在散热器、热记录仪、炉具或其他产生热量的设备（包括放大器）等热源附近使用或放置本

产品。 

请勿遮挡本产品。   

使用本产品前请拆除所有包装。请勿用布或其他物体遮盖本产品，也不要在盒子等封闭空间中操

作本产品，这样会阻挡气流进入本产品。除非有适当的通风，否则请勿将本产品放置在书柜或机

架等内置装置中。请勿将本产品放在床、沙发、地毯或其他类似的表面上。  



[中文版安全/合规信息] 
 
 
 

  

 
Amazon Web Services, Inc.  2 

 

避免粗暴处理。  

避免摇晃、敲打、摔落或撞击本产品。   

擦拭本产品时动作要轻。  

清洁前，请关闭本产品并拔掉电源适配器。洗完手并烘干后，再处理本产品。请勿将本产品浸入

水中。用沾有少量水和外用酒精的软布擦拭本产品。待擦去多余水分，等本产品彻底干燥后再打

开电源。请勿使用压缩空气产品（如空气除尘器）进行清洁。请勿在本产品上使用刺激性化学

品、研磨性清洁产品、喷洒清洗液或类似化学品。 

正确、安全地使用电源适配器和电源线，以免发生火灾和触电危险。  

请使用本产品随附的电源适配器。在雷雨天气或不打算长时间使用设备时，请拔下电源适配器的

插头。如果电源适配器或电缆出现损坏，请立即停止使用。如果提供的插头无法插入电源插座，

请咨询电工，切勿强行将插头插入插座。不要在电源插座上插入过多的电子设备，以免造成过

载，引起火灾。请勿在户外使用电源适配器。附带的电源适配器仅适用于 Amazon Panorama 

Appliance（Hub）。请勿用于任何其他设备。 

采用极化插头的设备：所提供的极化插头配有两个接线片，其中一片比另一片宽。这是出于安全

考虑，请勿更换极化插头。 

 采用 3 脚插头的设备：电源线必须有适合电源插座的安全接地引脚或触点。电源线必须插在可适

当接地的插座上 

关于 RTC 电池的警告： 

更换型号不正确的电池会有爆炸危险。必须对此电池及其组件进行回收或妥善处置。更换型号不

正确的电池会破坏保护措施。切勿将电池丢入火中或热炉中，或是用机械方法压碎或切割，否则

会有爆炸危险。不要将电池置于极高温度的环境中，否则会导致爆炸或易燃液体或气体泄漏。电

池在极低的气压下可能会发生爆炸，或导致易燃液体或气体泄漏。 

产品维修 

如果设备需要维修，请联系亚马逊客户支持。详细的联系方式可在 

https://aws.amazon.com/panorama/resources/ 上找到 
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在其他电子设备周围使用本产品 

本产品会产生、使用并可能辐射射频（RF）能量，如果不按照相关说明使用，可能会对无线电通

信和电子设备造成干扰。外部射频信号可能会影响安装不当或屏蔽不充分的电子操作系统、娱乐

系统和个人医疗设备。虽然大多数现代电子设备都屏蔽了外部射频信号，但如果有疑问，请咨询

制造商。对于个人医疗设备（如起搏器和助听器），请咨询您的医生或制造商，以确定设备是否

充分屏蔽了外部射频信号。 

射频暴露 

本设备已经过评估，符合适用的无线电波暴露法规要求，其设计和制造不超过允许的射频（RF）

暴露限值。为符合适用的射频暴露合规要求，在设备运行期间，本设备的天线与人之间应保持至

少 20 厘米的距离。 

 

合规声明（仅提供英文版） 

United States FCC Compliance   

This Product complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This Product may not cause harmful interference, and (2) This Product must accept 
any interference received, including interference that may cause undesired operation. Note: This 
Product has been tested and found to comply with the limits for a Class B digital device, pursuant 
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This Product generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no guarantee that interference 
will not occur in a particular installation. If this Product does cause harmful interference to radio or 
television reception, which can be determined by turning the Product off and on, the user is 
encouraged to try to correct the interference by one or more of the following measures:   

• Reorient or relocate the receiving antenna.  

• Increase the separation between the equipment and receiver.  

• Connect the equipment to a socket on a circuit different from that to which the receiver is 
connected.  

• Consult the dealer or an experienced radio/TV technician for help.  

Pursuant to Section 15.21 of the FCC rules, changes or modifications to a product by the user that 
are not expressly approved by the party responsible for compliance could void the user’s 
authority to operate the product.    

The Product meets the FCC Radio Frequency Emission Guidelines and is certified with the FCC 
under the FCC ID number found on the Product.   
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The party responsible for FCC compliance is Amazon Development Center US, Inc., 410 Terry Ave 
North, Seattle, WA 98109 USA   

If you wish to contact Amazon visit www.amazon.com/devicesupport, select United States, click 
Help and Troubleshooting then scroll to bottom of the page and under the Talk to an Associate 
option, click on Contact Us. 

Device Name: AWS Panorama Appliance (Hub) 

Model: AMHT-1    

 

Innovation, Science and Economic Development Canada (ISED) Compliance   

The Product contains license-exempt transmitter(s)/receiver(s) that comply with Innovation, 
Science and Economic Development Canada’s license-exempt RSS(s.) Operation is subject to the 
following two conditions:  

1. This Product may not cause interference; and  

2. This Product must accept any interference, including interference that may cause undesired 
operation of the product.   

Canada Information Regarding Exposure to Radio Frequency Energy   

The Product complies with IC RSS-102 RF exposure limits set forth for an uncontrolled 
environment. The Product should be installed and operated with a minimum distance of 20 cm 
between the Product and your body.   

The Product for operation in the band 5150-5250 MHz is only for indoor use to reduce the 
potential for harmful interference to co-channel mobile satellite systems.   

 

European Union Compliance Notice 

Hereby, Amazon Data Services, Inc. declares that the radio equipment type: AMHT-1 is in 
compliance with Directive 2014/53/EU(Radio Equipment Directive). Reference the full text of the 
EU declaration of conformity at the end of this document. 

Restrictions and Requirements under Directive 2014/53/EU 

The device is restricted to indoor use only when operating in the 5150 to 5350 MHz frequency 
range in AT, BE, BG, CY, CZ, DE, DK, EE, EL, ES, FI, FR, HR, HU, IE, IT, LT, LU, LV, MT, NL, PL, PT, RO, 
SE, SI, SK, UK(NI), CH, IS, LI, NO, TR. 
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INFORMATION ON FREQUENCY BANDS AND WIRELESS OUTPUT POWER 

European Union 

Data given here is the maximum radio-frequency power transmitted in the frequency band(s) in which 
the radio equipment operates. 

Frequency Power 
Wi-Fi 2400-2483.5 MHz less than 20 dBm EIRP 
Bluetooth: 2400-2483.5 MHz less than 10 dBm EIRP 
Wi-Fi 5150-5250 MHz less than 23 dBm EIRP 
Wi-Fi 5250-5350 MHz less than 20 dBm EIRP 
Wi-FI 5470-5725 MHz less than 20 dBm EIRP 
Wi-Fi 5745-5825 MHz less than 14 dBm EIRP 
 

RADIO FREQUENCY INTERFERENCE 

Amazon is not responsible for any radio or television interference caused by unauthorized 
modification of these devices or accessories, or by the substitution or attachment of connecting 
cables and equipment other than that specified by Amazon. The correction of interference caused 
by such unauthorized modification, substitution or attachment is the responsibility of the user. 
Amazon and its authorized resellers or distributors are not liable for any damage or violation of 
government regulations that may arise from the user failing to comply with these guidelines. 

RECYCLING OR DISPOSING OF PRODUCT   

In some areas, disposal of certain electronic appliances is regulated. Dispose of or recycle the 
Product in accordance with local laws and regulations.   

For European Union, Disposal of certain electronic devices is regulated under EU Directive 
2012/19/EU (‘WEEE Directive’). Dispose of or recycle the device in accordance with local laws 
and WEEE regulations. For information about recycling your device, go to 
https://aws.amazon.com/panorama/ 

 

EU REACH  

Pursuant to Article 33 of Regulation EC/1907/2006 of The European Parliament and of The Council 
concerning the Registration, Evaluation, Authorization and Registration of Chemicals (REACH), the 
following substances are present in the device in concentrations above a 0.1% threshold weight by 
weight: 
 



[中文版安全/合规信息] 
 
 
 

  

 
Amazon Web Services, Inc.  6 

 

Substance Name CAS No 
Lead 7439-92-1 
Lead titanium trioxide 12060-00-3 
Orange lead 1314-41-6 
Lead titanium zirconium oxide 12626-81-2 
1,2-dimethoxyethane 110-71-4 
Lead monoxide 1317-36-8 

 

UK Compliance Notice 

Hereby, Amazon Data Services, Inc. declares that the radio equipment type: AMHT-1 is in 
compliance with relevant statutory requirements. Reference the full text of the UKCA declaration 
of conformity at the end of this document. 

Restrictions and Requirements under Radio Equipment Regulations 2017 

This device is restricted to indoor use only when operating in the 5150 to 5350 MHz frequency 
range in the UK. 

  

INFORMATION ON FREQUENCY BANDS AND WIRELESS OUTPUT POWER 

United Kingdom 

Data given here is the maximum radio-frequency power transmitted in the frequency band(s) in which 
the radio equipment operates. 

Frequency Power 
Wi-Fi 2400-2483.5 MHz less than 20 dBm EIRP 
Bluetooth: 2400-2483.5 MHz less than 10 dBm EIRP 
Wi-Fi 5150-5250 MHz less than 23 dBm EIRP 
Wi-Fi 5250-5350 MHz less than 20 dBm EIRP 
Wi-FI 5470-5725 MHz less than 20 dBm EIRP 
Wi-Fi 5745-5825 MHz less than 14 dBm EIRP 
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RADIO FREQUENCY INTERFERENCE 

Amazon is not responsible for any radio or television interference caused by unauthorized 
modification of these devices or accessories, or by the substitution or attachment of connecting 
cables and equipment other than that specified by Amazon. The correction of interference caused 
by such unauthorized modification, substitution or attachment is the responsibility of the user. 
Amazon and its authorized resellers or distributors are not liable for any damage or violation of 
government regulations that may arise from the user failing to comply with these guidelines. 
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台湾 RoHS 

销往台湾的 Amazon Panorama 符合 CNS 15663-2013《减少电气和电子设备中限用化学品指南》（“台湾 

RoHS”）的要求。声明可以在此处找到。 

銷售至臺灣的 AWS Panorama ( 型號: AMHT-1) 符合 CNS 15663-2013(電氣電子設備中限用化學物質減量指南)
（“台灣 RoHS”）的要求。聲明請見這裡。 

土耳其 RoHS 

AEEE Yönetmeliğine Uygundur 

泰国 NBTC 

เคร ื%องโทรคมนาคมและอปุกรณนี์6มคีวามสอดคลอ้งตามมาตรฐานหรอืขอ้กาํหนดทางเทคนิคของ กสทช. 
เคร ื%องวทิยคุมนาคมนี6มรีะดบัการแผ่คลื%นแม่เหล็กไฟฟ้าสอดคลอ้งตามมาตรฐานความปลอดภยัตอ่สขุภาพของมนุษยจ์า
กการใชเ้คร ื%องวทิยคุมนาคมที%คณะกรรมการกจิการโทรคมนาคมแห่งชาตปิระกาศกาํหนด. 

 
版权所有 © 2020，Amazon Development Center US, Inc. 或其附属公司。保留所有权利。Amazon 

Web Services、亚马逊云科技和所有相关商标均为 Amazon Web Services, Inc. 或其附属公司的商标。 

法律条款与担保 

请阅读 https://aws.amazon.com/panorama/terms 上的条款。 
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CC SVC 00233019 2022 TR 
 

 

Amazon Data Services, Inc. ▪ 410 Terry Avenue N. ▪ Seattle, WA 98109 
 
 

 

Declaration of Conformity 
 

1. Product in scope of this Declaration of Conformity: Appliance, model: AMHT-1 
 

2. Manufacturer: Amazon Data Services, Inc. 
Address:  410 Terry Avenue North, Seattle, Washington, 98109, United States of America 

 
3. This Declaration is issued under the sole responsibility of the manufacturer. 

 
4.  Object of the Declaration: Appliance, Model: AMHT-1 

 

Brand:  AWS  
 

5. The object of the Declaration described above is in conformity with the relevant statutory 
requirements:  
A. Radio Equipment Regulations 2017   
B. The Ecodesign for Energy-Related Products Regulation 2010  
C. The Restriction of the Use of Certain Hazardous Substances in Electrical and Electronic 

Equipment Regulations 2012  
 
6. The following designated standards were used or referred to in relation to which 

conformity is declared: 
A. Radio Equipment Regulations 2017, Part 2, Chapter 1, 6.1(a) Health & Safety: 

i. EN 62368-1:2014/A11:2017 
ii. EN 62311:2008 

 
B. Radio Equipment Regulations 2017, Part 2,Chapter 1, 6.1(b) Electromagnetic Compatibility: 

i. BS EN 55032:2015+A11:2020 
ii. BS EN 55035:2017+A11:2020 
iii. BS EN IEC 61000-3-2:2019 
iv. BS EN 61000-3-3:2013+A1:2019 
v. EN 301 489-1 V2.2.3 
vi. EN 301 489-17 V3.1.1 

 
C. Radio Equipment Regulations 2017, Part 2, Chapter 1, 6.2 Effective and Efficient Use of Radio 

Spectrum: 
i. EN 300 328 V2.2.2 
ii. EN 300 440 V2.1.1 
iii. EN 301 893 V2.1.1 
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